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2021 SURVEY: our approach

« Data collection done by internal staff and analysis by consultant
« Elected member participation

« Use of variety of access points (phone, email, social media, website, word of
mouth, postcards, printed surveys, Adshells on bus stations)

« Various teams involved, including staff with CALD connections and youth team

« Use of existing contacts/networks (NAR, Business Network, Community Centre
users)

. Increased efforts in Parks and Klemzig wards  [Make YOUR difference count
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What do we want to know?

« community perception post-COVID-19

* Impact of our projects in the last two years to
community perception

* linking what we do to what they say
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2021 Survey - Who Told Us What They Thoughi?

OUR CITY
129,530

33%

BORN OVERSEAS

32% 37

LANGUAGE AT HOME MEDIAN AGE
OTHER THAN ENGLISH

ERP, 2020

RESPONSES

2017
2018
2019
2021

EPAE ® Consultant

GENDER
2017 (n =2309)
2018 (n =2321) e
u Female
2019 (n =2558) u Other

2021 (n = 2405)

—{ IMPACTED BY DISABILITY

2019 (n = 2558)

2021 (n = 2284)

=No mYes, | have a disability mYes, | care for someone with a disability = Yes, | work in the disability sector

COUNTRY OF BIRTH

® Australia
B United Kingdom

WARD REPRESENTATION - As % of eligible electors

m201 m2019 m2021
45%  42% 018 0 0

3.7% 39%

31%
25% 947 8% 25%

2.2% 2.2%

QOuter Harbor

Semaphore Port Adelaide Parks Enfield Klemzig Northfield

2017 M India
W Italy
 Philippines
2018 M Vietnam
® Germany
2019 :/é:‘rll::n country
" Afghanistan
2021 :ﬁ:ece
= Syria
®24 and under
2017 (n = 2309) 1% 16% 9% s ae
2018 (n=2321) 22% 20% A m35-49
50-59
2019 (n=2558) W57 174 560 - 69
2001 (n=2409) [LAMELL) 31% 21% A 13% P B
=85 plus

BUSINESS OWNERS

Note: 2021 figures represent percentage of completed responses only

2017 194

2018 140

2019 255
2021 180
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2021 Survey - Who Told Us What They Thought?

m Voted in the most recent election

m Did not vote in the most recent election
80% -

75%

72% 73% 73%
70% -

62% 64% 64%

60% -

50% -

40% -

30% -

20% -

10% -

0% -
Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield

(n = 2,092)
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City Scorecard

change
2016
OUTCOME INDICATOR 2 2018 2019 2021 from
BASELINE
prev. year

ECONOMY
Prosperous gross regional product $8.8 billion $9.0 billion $9.3 billion not available $9.7 billion -
Growing proportion who feel that they can easily access information and organisation 3.4 3.8 3.8 3.8 3.7 -0.1
Connecting number of local jobs 74,831 75,580 75,932 77,415 81, 680 +4,265
COMMUNITY
Healthy proportion who say they are healthy 3.4 3.9 3.9 3.9 3.9 -
Inclusive proportion who feel they are part of their local community 3.4 3.5 3.5 3.5 3.5 -
Cohesive proportion who say they feel safe in their neighbourhood or community 73% 3.6 3.7 3.6 3.6 -

ENVIRONMENT

Distinctive proportion who say the city's heritage is effectively managed 3.2 3.1 3 2.9 3.1 +0.2
Sustainable proportion who say the city's natural environment is effectively protected 3.3 33 3.2 3.1 3.1 -
PLACEMAKING
Belonging city net promoter score +25 +19 +15 +16 +1
Accessible proportion who say they can easily access places and services across the city 4.1 3.8 3.8 3.8 3.8 -
Creative proportion who feel they had an opportunity to participate / experience local arts and cultural activities 57% 62% 62% 57% 47% -10%
Strategic proportion who say council delivers value for the rate dollar 3.1 3.2 3.2 3.2 3.2 -
Accountable proportion who are satisfied with council services 35 35 35 35 35 -
proportion who say council's engaging with residents and ratepayers 3.1 3.0 3.0 3.0 3.1 +0.1
Engaged proportion who say council's engaging with organisations 3 3.3 3 3.3 3.2 -0.1
proportion who say council's engaging with businesses 2.9 3 2.7 31 3.0 -0.1

M
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City Scorecard Findings: TOP LINE RESULTS:

Economic indicators reflect the impact of COVID-19,

ECO N OMY: o ;sb(igggi%hﬂy drops jobs are retained (mainly due to
We .O re d Th MvIn g O N d O . Lowe.r response from business owners compared o
business-friendly City the high of 2019

«  Business owners again perceive less value for their
rate dollar compared to residents

« Perception of ease of access to information slightly
decreased but highest at Northfield, Klemzig, Port
Adelaide and Semaphore. Social media (for
businesses) and the website (for residents) are the
preferred source of information.

d

by
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ECONOMY: We are a thriving and a business-friendly City 302‘7

Proportion who feel that they can easily access information and
organisation

Gross Regional Product

$9.71 B (2020)

[n=3,306]

12 500
59 w2017 m=2018 w2019 2021
10,000
4.5 -
5 7800
:
% 5,000
o 44 39 3.9 3.9 . .
. .8 3. . . 3.8
73 . . 3.7 37 3.7
2500
3.5
° 2001 2002 2003 2004 2006 2006 2007 2008 2009 2010 2041 2012 2013 2004 2015 2016 2017 2018 2019 2020
Year end ng June
gz:lr::I‘::;-inna Ingsitute of Econamic and Indusiry Research (MIEIR) ©2021 Comgiled and presented in sconomy.id by .id (informed .id QJ”QL?.Q 3
Local jobs
City of Port Adelaide Enfield
: 81,680 (2020)
2.5 4
100,000
80,000
2 4
o B0.000
£
] 1.5
= 40,000
20,000 .I i
Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield
o

2001 2002 2003 2004 2006 2006 2007 2008 2009 2010 2011 2012 2013 2014 2016 2016 2017 2018 2019 2020
Year ending June

Saures: National Ingtits of Economic and Indusiry Research (NIEIR) &2021 Compilad and prasantad in sconomyid by id dnformad 'd e —
declsians) cl decisians

g3 % o®
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ECONOMY: We are a thriving and a business-friendly City

How businesses get their Council information

2% 1

B | run fowwn @ business in Port Adelocice Enfield Counci area

N | oo notrun fown o business in Pont Aceioice Enfiels Council area

0%
wm

oom -

60% A
]
54% 54% 0% b = | TE
-l o Y

o%m T T T 1

50% - Social media Council's wiord of mowin  Newspapes Councils Councilitoff Omerwebdies Elecied Omner (specify)  Localliorarny Local PenzPoper
wwebsite mon by Memoers Community
43% newseter Centre
FenZPaper/FAE
Tooay
o 019
. 2019 results
° 33%
30% -
20% -
10% -
0% -
Council's website Social media Word of mouth Council's monthly Newspapers Local library Other websites Local Community Centre Council Staff Elected Members
newsletter ‘
Pen2Paper/PAE Today

H | run/own a business in Port Adelaide Enfield Council area = | do not run/own a business in Port Adelaide Enfield Council area

g3 % o®

Port Adelaide Enfield




City Scorecard Findings: TOP LINE RESULTS:

« The proportion of those who say they are healthy has

COMMU N ITY: remained stable across council areas

We are d SOfe, Vler n'l', « Like previous years, Semaphore shows the highest level
. . . of people feeling connected to and safe within their
Inclusive and welcoming community

Cl'l'y fOI’ our reS|d e |’T|'S, - Safety scores for all council areas (expect Klemzig)

have slightly increased, after decreasing in 2019

businesses and visitors | o
» The perception that council is critical for the

@ |||(e . community’s wellbeing generally increases with age
(and is highest in Semaphore)

» Those that feel part of their community feel safer in their
neighborhood than those who feel less connected
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COMMUNITY: We are a safe, vibrant, inclusive and welcoming City
for our residents, businesses and visitors alike.
Proportion who say they are healthy

m2018 (n=2321) m2019 (n=2558) m2021 (n=2513)

5 w2017 w2018 m2019 = 2021

85 Plus

70- 84

4.0 4.0 4.0
4g 393939 39 40 393939 3939 g ag 39373939 20393939 3.940 39 40

60- 69

50- 59

35- 49

25- 34

24 and under

A score of 3 = neutral, 4 = agree, and 5 = strongly agree

Age Groups

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig
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COMMUNITY: We are a safe, vibrant, inclusive and welcoming City

for our residents, businesses and visitors alike.
Proportion who say Council is critical to the community's wellbeing

m24 andunder m25-34 m35-49 m50-59 m640-69 @@70-84 m85Plus
5.0 -
m2019 2021
85 Plus

70-84
4.0 -

60- 69

50- 59
3.0
35-49

25-34

2.0 -

24 and under

Age Groups

1.0 -
Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield
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COMMUNITY: We are a safe, vibrant, inclusive and welcoming City

for our residents, businesses and visitors alike.
Proportion who feel they are part of their local community

m2018 (n=2321) m2019 (n=2558) mW2021 (n=2214) 50 -
m 2017 =2018 m2019 m 2021

85 Plus

70- 84
4.0 - 3.9

3 3.7 3.7 38

7
‘0. 69 3.6 3.6

50- 59

3.0 -
35- 49
25-34
2.0 -
24 and under
A score of 3 = neutral, 4 = agree, and 5 = strongly agree
- Age Groups 1.0 -

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield
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COMMUNITY: We are a safe, vibrant, inclusive and welcoming City
for our residents, businesses and visitors alike.
Proportion who say they feel safe in their neighborhood or community

m2018 (n=2321) m2019 (n=2558) ®W2021 (n=2506) S w2017 m2018 m2019 12021

85 Plus

70- 84

38 3.8 38 = 38 3.8 3.8

60- 69
50- 59
35- 49
25- 34

24 and under

A score of 3 = neutral, 4 = agree, and 5 = strongly agree

Age Groups

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield
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COMMUNITY: We are a safe, vibrant, inclusive and welcoming City for our residents, businesses

and visitors alike.

Proportion who say they feel safe in their neighborhood or community profiled by those who feel part of their community

The question ‘I feel safe in
my neighbourhood’ has
® Neutral / Disagree | feel part of my community been prof”ed by
agreement with the
question ‘| feel part of my
community’

5.0 ~ = Agree | feel part of the community

4.0 -

Results show, on average
those that feel part of
their community have
higher levels of feeling
safe in their
neighbourhood

3.0 -

2.0 -

1.0

| feel safe in my neighbourhood
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City Scorecard Findings:

ENVIRONMENT:

We are a low carbon,
water sensitive and
resilient City and our built
heritage is protected,
embraced and
celebrated

TOP LINE RESULTS:

Semaphore and Port Adelaide show the greatest involvement
with heritage and environmental issues

Continuing the trend, the perceptions of heritage
management in Enfield continues to improve. Whilst Outer
Harbor and Port Adelaide have seen the greatest increase
from 2019 measures

The management and protection of heritage building and
character, particularly in Port and Semaphore remains the
most critical heritage issue. Whilst the protection, maintenance
and promotion of built and cultural heritage across the whole
council is also of importance

Both Outer Harbor and Port Adelaide have noticed
improvement from 2019 environmental scores, whilst
Semaphore remains lower

Better community education on waste management/
improved practices and coastal protection / dune
management etc. the most critical environmental issues

ut
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ENVIRONMENT: We are a low carbon, water sensitive and resilient 2021

City and our built heritage is protected, embraced and celebrated 3.0 3.1

Proportion who say the city’s heritage is effectively managed

Most critical
| heritage issue

Save Shed One

Public access to / activate Inner Harbour / waterfront

Continue revitalising the Port

Encourage / incentivise property owners to maintain / activate /
adaptively reuse their heritage buildings

Protect the natrual environment / open space

Ensure new dwellingsa / buildings do not detract from community
amenity / retain character / stop "ugly infill"*

Protect, maintain and promote built and cultural Heritage across
the whole council

27%

Ensure / better management and protection of heritage buildings
/ character, particularly in Port and Semaphore

31%

12017 m2018 ®2019 m2021

5.0

4.0

3.0

2.0

1.0

[n=508]

m2017 ®m2018 m2019 2021

3.3 ’ 3.33.33.333
513232 13 432

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield

g3 8 OF
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ENVIRONMENT: We are a low carbon, water sensitive and resilient 2021

City and our built heritage is protected, embraced and celebrated 3.1

[n=984]

Proportion who say the city’s natural environment is effectively protected

Most critical environment issue

50 1 m2017 m2018 ®2019 2021

Housing density / new housing development

Management of trees / vegetation / weed removal / verge 4 O
maintenance / maintenance of walking paths . ]
3.6

4 3. 4 3.
33 3 343‘3 343434

Ocean and beach care / waste management
Noise and air emission pollution from industry / traffic etc.
Climate change adaptation

Port River protection (water quality and dolphins) and access

2.0 -

Prioritise creation / maintenance / protection / access to more
green space

Planting more trees for shade etc. / protection and maintenance
of existing trees

Coastal protection / dune management / beach erosion / sand
carting

Better community education on waste management / improved
waste management practices / recycling / hard waste / single use
plastics

0.0 -
Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig
m2017 m2018 m2019 ®2021

™
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TOP LINE RESULTS:

« All but two areas (Enfield and Klemzig) have seen an
increase to their Net Promoter Score. Outer Harbor notes
the largest increase in NPS

 Port Adelaide and Northfield have remained most
consistent for Net Promoter Scores since 2017

« Those aged 35 to 84 have all noted positive increases to
their NPS, whilst those 34 and under and 85 plus have all
decreased

« The proportion who felt they could easily access places
and services slightly decreased in Outer Harbor, Enfield
and Klemzig

« Impact of COVID-19, particularly the significant reduction
in events across the City is reflected in this year's results.
Across all areas there has been a reduction in the
proportion who feel they had an opportunity to
participate / experience local arts and cultural ow.

Nl
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Net Promoter Score®, or NPS®, measures customer experience and

loyalty and predicts business growth.

The NPS calculation is based on the answer to a key question, such as:
‘using a 0-10 scale, how likely is it that you would recommend the City of

Port Adelaide Enfield to a friend or colleague?’
Respondents are grouped as follows:

* Promoters (score 9-10) are loyal enthusiasts, or 'super fans’, who

will keep buying and refer others, fuelling growth.

= Passives (score 7-8) are satisfied but unenthusiastic customers who

are vulnerable to competitive offerings.

= Detractors (score 0-6) are unhappy customers who can damage

your brand and impede growth through negative word-of-mouth.

S
0000000 o0

. @3 _ NPS

SCORE

u

)
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PLACEMAKING: We are a unique and distinctive collection of
active places, created and cared for through strong partnerships
City Net Promoter Score

m2017 m2018 m2019 2021

50

48

29 29 29

19
15 15 15 14 16

.7 -6
Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield
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PLACEMAKING: We are a unique and distinctive collection of
active places, created and cared for through strong partnerships

City Net Promoter Score

NPS by age group

w2018 (n = 2321) m2019 (n = 2558) m 2021 (n = 2067)

-1

24 and under 25- 34 35- 49 50- 59 60- 69 70- 84 85 Plus
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PLACEMAKING: We are a uniqgue and distinctive collection of
active places, created and cared for through strong partnerships

Proportion who say they can easily access places and services across the cit

m2017 m2018 m2019 2021

4.0

. 39 3.9 .
4 38 38 3.8 38 7

. .8 3.8
3.7 3.8 3.8

3.8 3.8 3.8 3.8 3.8 3.8
37 3.7

3.7 3.7 3.7 37

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield
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PLACEMAKING: We are a uniqgue and distinctive collection of

active places, created and cared for through strong partnerships
Proportion who feel they had an opportunity to participate/experience local arts and
cultural activities
w2017 m2018 w2019  =202]

88%

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfie
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City Scorecard Findings: TOP LINE RESULTS:

The proportion who say council is engaging with
residents and ratepayers has slightly increased

LEADERSH I P: (highest in Northfield, Port Adelaide and Klemzig)

We are dan iﬂ ﬂO\/Qﬂ\/e - Social license score of either high or very high have
. . ’ observed a fracking high

collaborative and high

performing leader within

local government

u
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LEADERSHIP: We are an innovative, collaborative and high performing leader within

local government
Social Licence to Operate score

2019:

2019:

2019:

2019:

2019:

2019:

2019:

2019:

2019:

2019:

3.9

3.8

3.5

3.4

3.4

3.4

3.2

3.3

3.3

3.0

Contributing aspects: Ordered by average score

1.

2.

10.

Council is critical to the wellbeing of the community (4.0)
A relationship with council is beneficial to me (3.8)
| am satisfied with my relationship with Council (3.5)

Council responds quickly and effectively to issues or problems
when | raise them (3.4)

Council generally delivers on its promises (3.4)

Council openly shares information that is important to me (3.3)
Council listens to me (3.2)

Council tfreats everyone fairly (3.2)

Council is concerned about the things that matter to me (3.1)

| can influence Council’s decision-making process (2.8)

60%

50%

40%

30%

20%

10%

0%

=2017 =2018 m2019 2021

52%

3% 3% 4%

Very Low SLO Low SLO Neutral High SLO Very High SLO

o

Note: The Social Licence Score has been calculated by measuring the average agreement level (using a 5 point scale) across each of the 10 confributing aspects

MR
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LEADERSHIP: We are an innovative, collaborative and
high performing leader within local government
Proportion who say council delivers value for the rate dollar

5.0 -
m2017 m2018 m 2019 2021
40 -
3.3 3.3 33 33 33
32 32 32 39 3.2 31 3.2 3.1 32 32 39
3.0
2.0
1.0 -

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield

N
TR
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LEADERSHIP: We are an innovative, collaborative and
high performing leader within local government
Proportion who are satisfied with council services

5.0 m2017 =m2018 m2019 2021

4.0 -

3.5 3.5 35 3.5 3.4

3.0 1

2.0 -

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield

N
TR
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LEADERSHIP: We are an innovative, collaborative and 2019

high performing leader within local government 3,0 3 1
Proportion who say council is engaging with residents and ratepayers (n=3,024]
5.0 w2017 = 2018 m 2019 2021
4.0 -

3.0 1

2.0 -

1.0 -

Outer Harbor Semaphore Port Adelaide Parks Enfield Klemzig Northfield

N
MR
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